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1.0 Document Control 
 

1.1 Version Control 
Rev No Date Revision Details Author Reviewer Approved 

V1.0 27.06.2018 Complete update and revision of the 

original PIRMP to align with the new 

Hilltops Council format for all Boorowa, 

Harden and Young. 

MR 

KM 

  

      

      

      

      

 

Store Location: Hilltops Council Young Office Server Drive: O:\For Utility Services\PIRMPS 

Next Revision Due: June 2019. 

 

1.2 Activation & Training  
The table below includes the details of the plan activation and or testing information at the Treatment 

Plant and provides information on what processes have been carried out. 

Date  Version  Responsible  
Persons Initials  

Activation/Test 
of PIRMP  

Comments  

     

     

     

     
 

1.3 PIRMP Management  
The specific responsibilities associated with the management an implementation of the PIRMP is outlined below: -   

Name Contact Details Position Responsibility  

Mark Crisp Work 0263860100   

 

Mobile 0427167693 

Service Delivery 

Manager 

Responsible for authorising PIRMP and 

all subsequent updates. 

 

Responsible for ensuring adequate 

resourcing for implementation of 

PRIMP. 
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Sharon 

Langman 

Work 

0263860100 

 

Mobile 

0428 243 853  

Director Planning Responsible for assisting with the 

response to a pollution incident. 

 

Authorised to liaise with relevant 

Authority.  

 

 

Kazi Mahmud Work 02 63801235 

 

Mobile 0428 885 297 

Water and Sewer 

Systems Engineer 

 

Responsible for undertaking PIRMP and 

all subsequent updates. 

 

Responsible for arranging testing and 

updating of the PRIMP. 

 

Responsible for ensuring notification 

and training of PRIMP. 

 

Responsible for coordinating the 

response to a pollution incident. 

 

Responsible for undertaking notification 

as defined in this PRIMP. 

 

Facilitate site personnel in 

implementation of PRIMP. 

 

Communication of the PRIMP to site 

personal. 

 

Responsible for coordinating 

communications with affected 

community members.  
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2.0 Introduction 
 

2.1 Background & Scope 
 

The Protection of the Environment Legislation Amendment Act 2011 (PELA) received assent on 16th November 

2011 resulting in changes to the Protection of the Environment Operations Act 1997 (POEO Act).  The intent of 

the LELA is to improve the way pollution incidents are reported and managed.  Provisions include a 

requirement for holders of Environment Protection Licence (EPL’s) to prepare, keep, test and implement a 

Pollution Incident Response Management Plan (PIRMP).   The specific requirements for PRIMP’s are set out in 

Part 5.7A of the POEO Act and the Protection of the Environment Operations (General) Regulation 2009 

POEO(G) Regulation.  In summary, this legislation requires the following: - 

 

• Holders of EPL’s must prepare a pollution incident response management plan; 

• The plan must include the information detailed in the POEO Act and the POEO(G) Regulation and in the 

form required by the POEO(G) Regulation, 

• Licensees must keep the plan at the premises to which the EPL relates, 

• Licensees must test the plan at least every 12-months and after a pollution incident in accordance with the 

POEO(G) Regulation; and 

• If a pollution incident occurs in the course of an activity so that material harm to the environment is caused 

or threatened within the meaning of Part 5.7 of the POEO Act, licensees must immediately implement the 

plan. 

 

As the holder of EPL 1746, Hilltops Council - Boorowa is required to comply with the POEO Act; as such, this 

document has been developed to satisfy the PIRMP requirements document above. 

 

This document also details the procedures for notification of pollution incidents resulting in or having the 

potential to cause material harm to the environment.  The notification of environmental incidents under the 

PIRMP is only required for those incidents causing or threatening to result in material environmental harm (a 

material harm incident) as defined in the POEO Act (see section 5.1). 
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3.0 PREMISE DETAILS 
 

3.1 Site Details 
 

The township of Boorowa is located within the Local Government area of Hilltops Council, New South Wales. The 

township of Boorowa has been in existence for some 140 years supporting the rural area. The population of the 

towns is approximately 1,200. Ryan’s Creek and the Boorowa River pass through the township of Boorowa.  

The township of Boorowa is serviced by one swimming pool being the Boorowa Swimming Pool. The pool is 

currently regulated under a license as filter backwash discharges into Ryans Creek adjacent to the pool. It is Councils 

future intention to remove the need for a license by installing a backwash retention tank for either reuse in road 

construction or slow discharge into nearest sewer.  

The Boorowa Memorial Pool is located within the Boorowa Recreation Park fronting Market Street (Lot 7006 DP 

1026425). The amenities and associated pools were constructed circa 1963 and had major construction 

redevelopment in 2016. The site slopes downwards to Ryans Creek from Market Street from 485m to approximately 

475m.  

 

3.2 Major Hazards 
 

The potential hazards to the environment include: 

- High chlorine content water being discharged to the environment during backwash if chlorine levels are not 

adequately monitored. 

 

Potentially caused by 

- Failure or infrastructure damage 

- Chemical dosing or pump failure 

- Inappropriate chemical handling (staff and or/ public)  

 
The pool operators backwash the filters and the effluent are discharged into Ryan’s creek, adjacent to the pool. 

Council is licensed to discharge to waters at any time, but the maximum annual volume of discharge authorised is 

20ML. The maximum free residual chlorine concentration allowed to be discharged into waters is 1.5 mg/L. The 

outflows are monitored and tested to ensure that they stay within the limits set by the licence.  

4.0 Incident Response  
This section details the response requirements in the event of an incident. In all situations:  

In the event of an incident the steps summarised in Table 2.1 and Figure 1.0 should be followed in all situations:  

TABLE 2.1. Incident Response Process: 
Step  

1  Identify and assess 

incident severity  

Level 1 routine incident  

Escalate to Level 2 major incident  
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Escalate to Level 3 Emergency if incident is severe 

with broad impacts anticipated to have an extended 

recovery period, declare an emergency and form an 

Emergency Response Team 

2  Take any necessary 

immediate action  

If necessary, contact emergency services.  

Provide any emergency assistance to injured personnel  

Reduce the probability of any additional injuries or 

damage  

3  Notify  Implement EPA notification protocol if there is a 

pollution incident where “a material harm to the 

environment is caused or threatened”  

4  Manage the incident  Implement relevant Emergency Operating Plans  

5  Reporting  Complete site incident/debrief report  
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Figure 1.0 Incident Response Diagram: 
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4.1 Communication and notification  

4.1.1 Pollution Notification Protocol  
It is a legal requirement for pollution incidents to be notified to agencies immediately when they occur. The 
following protocol will be followed for the notification of pollution which has been developed based on EPA 
notification protocol:  
 
Identify the Need for Notification Requirement  
The notification requirement applies to any pollution incident where a “material harm to the environment is caused 
or threatened”.  
This requirement means that any incident which involves harm to the health or safety of a person, or an ecosystem, 
must be notified unless it is trivial. Incidents which result in a cost or damage exceeding $10,000 must also be 
notified under this requirement.  
 
Identify the Person responsible to action the notification requirement:  
The Council has the duty to notify under the legislation. This duty is to be performed by the person who manages 
the division carrying out the activity when the pollution incident occurs.  
If the relevant Manager cannot be located then the incident must be immediately referred to the Director, or any 
other member of the Executive Team to action the notification.  
If the Manager, nor any member of the Executive Team, can be located promptly or without delay, then the staff 
member who has identified the incident has the duty to notify the relevant agencies in the manner described below.  
 
Follow Procedure for the notification of pollution incident:  
 
In the event of a pollution incident:  
 
1) Immediate action should be taken to ensure the safety of people and containment of pollution if it is safe to do 
so.  
2) Call 000 (or 112 from mobiles) if the incident threatens human health or property. This will mobilise Fire and 
Rescue NSW, the NSW Police and/or the NSW Ambulance Service (combat agencies) as required.  
3) If a combat agency is not required then:  
As soon as it is safe to do so, the following agencies must be notified in the following order:  

• The EPA 131555  

• Water NSW 1800 061 069  

• Ministry of Health vis public health unit 1300 066 055  

• SafeWork NSW 131050  

• Hilltops Council- Boorowa Office 02-6380 2000  

• Fire & Rescue NSW 000 (or 112 from mobiles) or 1300 729 579  
 

Information required for notification:  
 

• the time, date, nature, duration and location of the incident,  

• the location of the place where pollution is occurring or is likely to occur,  

• the nature, the estimated quantity or volume and the concentration of any pollutants involved, if 
known,  

• the circumstances in which the incident occurred (including the cause of the incident, if known), 

• the action taken or proposed to be taken to deal with the incident and any resulting pollution or 
threatened pollution, if known.  

 
If information is not known at the time of initial notification, but becomes known at a later time, then 
additional notification should be made.  
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Other points of note:  
 

• The EPA may require others (such as community members or property owners) to be notified by 
Council. These instructions must be followed.  

• This notification procedure does not apply to odour.  

• If, at the time of making the notification, you believe that some of the above authorities do not need 
to attend the incident, you may provide that advice. However, the authorities must be notified and all 
of the information regarding the incident must be passed on to the authorities. It is the responsibility 
of each authority to decide whether they need to attend the incident.  

 

4.1.2 Communication with the Community  
 
Impacts on the community in the event of a spill into waterway is variable and depends on volumes of 
spills or other factors.  
 
Communication methods will be used on a case by case basis and in all situations Hilltops Council will 
attempt to provide early warning to directly affected premises by phone call or site visit. Early warning is 
to include details of what the imminent incident is, how those affected can prepare and respond, and 
provide important advice such as avoiding contact and use of affected waterways.  
 
Where early warning is not possible Hilltops Council will provide notification and communication during 
and after an incident to advise those affected with information, advice and updates. Notification and 
communication methods will be determined on a case by case basis and the following methods may be 
used:  
 

• Phone calls  

• Media releases (radio/television/newspaper/internet/social media as required)  

• Site visits/door knocking  

• Letter drops  

• Warning signs  

• Other methods as the situation requires  
 
In the event of a chemical released into waterway, Hilltops Council staffs are to go to prominent and/or 

high use areas of the affected waterway and erect signage. The signs are to warn water users of the 

contamination and advise them to avoid activities such as swimming, fishing and boating until 

contamination has cleared. Additionally, if the event occurred or was occurring during dry weather, 

Hilltops Council staffs are to attend popular sites and advise users directly.  

Regular communication and notification is to be provided until the incident and clean-up of impacted site 
and affected areas has been complete. Hilltops Council is to take signs down and advise the public that 
regular activities can be resumed by (as required):  
 

• Phone calls  

• Media releases (radio/television/newspaper/internet/social media as required)  

• Letter drops  

• Other methods as the situation requires  
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5.0. PREPARING FOR AN EMERGENCY  

5.1 TRAINING  
To evaluate the effectiveness of the PIRMP and to ensure that procedures and practices in this PIRMP are 
adequate and are being implemented properly, drills should be conducted regularly. The objectives of the 
training program are:  

• To ensure that Hilltops Council employees are knowledgeable of their roles and responsibilities 
concerning this PIRMP.  

• To ensure that Hilltops Council employees are knowledgeable of the PIRMP’s procedures to affect a 
safe and appropriate response to incidents and emergencies.  

5.1.1 Training level  
Hilltops Council employees will receive training in the PIRMP appropriate to the level of their expected 
involvement.  
Training on the PIRMP will help determine what works and what does not so that revisions can be made 
accordingly.  
Training may include:  

• Orientation Sessions: These should include basic instructions and explanation of the PIRMP and 
Action Plan procedures  

• Table Top Workshops: Where employees are presented with a fabricated major event. They verbally 
respond to a series of questions and evaluate whether their response matches the PIRMP.  

• Functional Exercises: are designed to simulate a real major event. A team of simulators is trained to 
develop a realistic situation.  

• Full Scale Drills: Emergency response personnel and equipment are actually mobilised and moved to 
a scene. A problem is presented to the response personnel and they respond as directed by the 
PIRMP and Emergency Response Co-ordinator at the scene.  

5.1.2 Training frequency  
Training will be conducted annually or when:  

• New employees commence;  

• New equipment or materials are used; and  

• Procedures are updated or revised.  
 
Training and testing of the plan at the table-top level or higher must occur every 12 months. The testing 
must cover all components of the plan including the effectiveness of the training.  

5.1.3 Review of Document  
This document should be reviewed every year with the contact list updated every 3 months.  
Other triggers for review include:  

• Within 1 month of an emergency (regulatory requirement)  

• Within 2 months of a change in the pool backwash operation  

• Immediately upon change in contact information  
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6. PRE-EMPTIVE ACTIONS  
 

6.1 Physical and Preventative Measures  
 

First priority for pre-emptive measures is to eliminate substances that can become potential pollutants. If 
this is not possible, physical barriers should be installed to prevent pollutants from entering the 
environment such as bunding and spill drainage containment.  
 
At Boorowa Swimming Pool dosing shed,  

• All chemical storages are bunded to ensure that if the storage fails the pollutant is contained and 
treatment process bypasses are installed to prevent partially treated sewage spills due to 
reticulation issues.  

 
The main control in ensuring environmental risk is minimised is to ensure that the chlorine levels in the 

backwash water are within EPL limits prior to discharging to the waterway. As previously mentioned in 

this plan it is Councils future intention to install a backwash retention tank to remove the need to 

discharge to the waterway. 

6.1.1 Preventative Maintenance  

 
Hilltops Council uses monitoring and preventative maintenance to reduce the potential for incidents at 
the swimming pool dosing shed.  
 
The following is to be inspected and noted in daily log sheet every day the pool is in use and/or there is a 
backwash planned:  
 

• Plant performance data  

• Chemical quantities 

• Housekeeping issues that requiring attention  

• Vandalism and/or thefts  

• Issues with bunds  

• Check bund valves are closed  

• Alarms workings  
 
The following is to be checked or conducted Monthly to Annually  

• Alarm testing – power fail, critical float  

• Equipment calibration 

• Dosing system servicing  

• Vermin/Insect Protection  
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7. MAPS 

7.1 Site Layout 
Boorowa Memorial Swimming Pool  
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8.0 Site Chemical Register 
 

Folder 

Reference 

Chemical Name Manufacturer Maximum 

Volume of 

Chemicals 

Stored 

Location Where 

Chemical is Stored 

1 

Calcium Hypochlorite 

(granular) Redox 2 x 40kg Swimming Pool 

2 

Sodium Bi-Carbonate 

(powder) (baking soda) Redox 6 x 25kg Swimming Pool 

3 Hydrochloric Acid (liquid) Redox 3000L Swimming Pool 

4 Sodium Hypochlorite (liquid) Aquapac 4000L Swimming Pool 

5 Cyanuric Acid (granular) Redox 6 x 25kg Swimming Pool 

6 

Sodium Carbonate (Soda 

Ash) (granular) Redox 6 x 25kg Swimming Pool 

7 

Sodium Thiosulfate 

(granular) Redox 2 x 25kg Swimming Pool 

8 Calcium Chloride (granular) Redox 2 x 25kg Swimming Pool 

*updated 27/06/2018  
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9. Personal Protective Equipment List 
 

 

The following items are to be kept at the Boorowa Swimming Pool: 

• Sun screen 

• Apron 

• Rubber Gloves 

• Safety glasses 

• Steel capped Boots 

• Hat 

• First Aid Kit 

• Hand sanitiser 

• Insect Repellent 

• Face Mask 
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10. Risk Assessment and Actions 
 

 

No Risk Impact 

Risk 

LxC = 

Rating 

Controls 

 Boorowa Swimming Pool    

BSP1 
HIgh chlorine content water being discharged 

to the environment. 

Land contamination, possibly 

enter a waterway 
C2 = M 

▪ Adequately monitor chlorine levels 
▪ Take active measures in reducing chlorine levels if found to be high 
▪ Pre-emptive measures see Section Error! Reference source not found.  
▪ See also Error! Reference source not found. Error! Reference source not found. 

BSP2 Chemical Spill 
Land contamination, possibly 

enter a waterway 
B3= M 

▪ Liquid chemicals stored in bunded areas 
▪ Current MSDS sheets must be displayed 
▪ Staff trained in chemical handling 
▪ Spill kits onsite 
▪ Pre-emptive measures see Section Error! Reference source not found.  

 

Likelihood 

A IMPROBABLE - May occur only in 
exceptional circumstances 

B REMOTE - Could occur at some 
time 

C OCCASIONAL - Might occur at 
some time 

D FREQUENT - Will probably occur in 
most circumstances 

E CONTINUOUS - Is expected to 
occur in most circumstances 

Refer also to Councils Hazards, Risks 

and Controls Guidelines 

Consequences 

1. INSIGNIFICANT - No injuries, minimal level of pollution, Employee grievances dealt with on site, Loss <5% of job cost, service, 
business failure resulting in delay < 1 week and costs, plant/equipment loss < $1,000 

2. MINOR - First aid treatment, limited/localised impact, Employee grievances dealt with by senior management, loss 5-10% of 
job cost, business failure resulting in delay < 1 month and costs, plant/equipment loss < $10,000 

3. MODERATE - Medical treatment & several days off work, significant pollution requiring outside assistance, Employee 
grievances taken to the union, loss 10-20% of job cost, non-compliance with legislation/Licence conditions, business failure 
resulting in delay < 3 months and costs, plant/equipment loss < $50,000 

4. MAJOR - long term illness/serious injury, significant pollution requiring outside assistance & long term environ damage, 
threatened industrial action, loss 20-70% of job cost, loss of production capability, order placed on Council by Authorities, 
business failure resulting in delay < 6 months and costs, plant/equipment loss < $100,000 

5. CATASTROPHIC - Death or permanent disability/illness, serious permanent environmental damage, Actual industrial action, 
loss >70% of job cost, potential prosecution by Authorities, business failure resulting in delay > 6 months and costs, 
plant/equipment loss > $100,000 

Rating 

L = Low 

M = Medium 

H = High 

V = Very High 

X = Extreme 

 Likelihood 

Consequence A B C D E 

1 L L L M H 

2 L L M H V 

3 M M H V X 

4 H H V X X 

5 V V X X X 
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11.0 Emergency action Phone Numbers 
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12.0 On-Site Chemical/Substance Emergency Procedures 
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13.0 Site safety Rules 
ISSUE 

Induction and Ancillary 

Work Site/Depot Inductions 

All workers and subcontractors must be inducted to the site/depot on initial commencement and following any 

significant changes to site/depot management arrangements. 

All visitors must be inducted to the site/depot on arrival and advised of site safety rules applicable to their activity 

while on site, hazardous work activities occurring at the site/depot and arrangements for first aid and emergencies. 

Only workers that has completed general safety induction, work activity safety induction and work site-specific 

induction is permitted to work on a construction site. 

Safe Work Method Statements 

A Safe Work Method Statement (SWMS) must be prepared for work activities that have a medium or high risk rating 

and must be developed in consultation with workers that perform the work. 

Housekeeping 

High standards of housekeeping is the responsibility of all workers to ensure: - 

- access and egress is maintained at all times, especially to emergency safety equipment including          fire 

extinguishers, eyewash stations, emergency showers, first aid and emergency exits, 

- the absence of combustible materials from work areas, 

- the absence of trip or slip hazards and obstacles in travel paths; and 

- safe storage of materials and supplies. 

Incident Reporting 

Report all near misses and incidents that occur in the work zone to your immediate supervisor and to Project Engineer. 

Alcohol and Drugs 

Alcohol or illicit drugs are not to be consumed before or during working hours. 

Persons adversely affected by alcohol or drugs will be directed to leave Hilltops Council premises and RMCC work sites. 

Council staff will be directed under AOD Procedures. 

Workers with alcohol or drug dependencies will be assisted in seeking treatment. 

Safety Awareness 

Follow safety rules as safe work methods, safety signs and instructions. 

Report hazards to your supervisor or WHS representative. 

Never engage in horse play or practical jokes. 
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ISSUE 

Traffic, Vehicle and Plant 

Traffic Control 

Traffic control is to be set up and taken down in accordance with approved traffic control plans. 

Traffic and Vehicle Movements 

Travel paths for general traffic and work site vehicle movements must be clearly marked. 

Separate pedestrian travel paths should be marked in high traffic areas. 

Temporary changes to traffic movement must be advised to all workers prior to the commencement of changed conditions 

(or similar) especially where major or arterial roads may be a cause of increased risk. 

Mobile Plant 

Work must not be carried out within 3-metres of mobile plant without a risk assessment and alternative controls such as an 

observer. Consideration must be given to the area around the mobile plant that may be affected by flying debris or other 

unintended impacts from the operation of the plant. 

All self-propelled plant, trucks and, where applicable, trailers must have reversing alarms – use of observers should be 

considered for reversing plant on worksites and near pedestrian traffic. 

Beware of reversing trucks and plant. Listen for reversing alarms. 

Beware of overhead/underground power lines, other utilities and low branches when operating mobile plant.  

Plant and Equipment 

Plant and equipment must only be used for the purpose it is intended and in accordance with the manufacturer’s 

instructions. 

Plant operators and truck drivers are to complete the daily pre-start inspection checklist for all mobile plant and trucks. 

Only licensed truck drivers are to be used to drive trucks. 

Only trained and appropriately qualified plant operators or trainees under supervision are to be used to operate plant. 

When entering/exiting trucks or plant use the steps and handrails provided and have three points of contact at all times. 

Plant operators are to wear a seatbelt where Rollover Protection (ROPS) is fitted. 

Plant is to be parked on level ground and separated by a minimum of 3- metres. 

Never operate plant or equipment, which is tagged as being dangerous or out of service, has its guards removed or is 

otherwise defective. 

Any defect identified shall be reported to the work site supervisor on the Fleet Items Defect Report Book. 

Garbage Truck operators must always use the right-hand seat while travelling from one location to another between 

collection areas. 

Loading and unloading plant 

When loading/unloading plant, the plant operator/float driver is to wear a seatbelt if a Rollover Protection (ROPS) is fitted. 

Load/unload plant on level ground using an observer. 

In wet conditions, check surface conditions to be driven on before loading. 

ISSUE 

Personal Protection Equipment 

Personal Protection 

Personal protective equipment (PPE) will be worn in the following circumstances: - 

- Where signage requires its use; and 

- Where a site risk assessment or SWMS identifies a risk that necessitates its use. 



HILLTOPS COUNCIL -BOOROWA 

Page 21 of 22 

 

ISSUE 

Other considerations for specific PPE requirements are listed below. 

Eye Protection 

Eye protection must be worn whenever: - 

- operating plant or equipment where there is a risk of flying objects or debris, 

- when working in dusty conditions; or 

- near trees or vegetation with a risk of protrusions contacting the eye. 

UV protection should be provided for outdoor work. 

Hand Protection 

Safety gloves suitable to the task must be worn when handling any materials where there is a risk of cuts, abrasions, splinters 

or chemical exposure. 

Head Protection 

Safety helmets must be worn where: - 

- there is a possibility that a person may be struck on the head by a falling object, 

- a person may strike their head against a fixed or protruding object, 

- accidental head contact may be made with electrical hazards; or 

- working within 1.5 times the length of a moving (traversing) boom.  

Hearing Protection 

Hearing protection must be worn in the vicinity of plant or equipment that, when operating, makes it necessary to raise your 

voice to talk to a person 1-metre away from you. 

Areas where this plant operates must be signposted (including on the plant itself) to advise hearing protection is required. 

High Visibility Clothing 

Approved fluorescent yellow safety clothing are to be worn by workers during daylight hours whenever working in the 

vicinity of traffic or mobile plant. 

Yellow/white overalls with reflective striping or day/night vests are to be worn during night operations. 

Safety Footwear 

Approved safety footwear is required whenever: - 

- working on a road construction or maintenance site, 

- operating construction plant or working in the vicinity of such plant; or 

- wherever there is a risk of heavy objects falling. 

Lace-up safety boots are recommended for better ankle support. 

Elastic-sided boots or safety shoes must not be worn while working with hot products including bitumen products. 

Sun Protection 

Sun protection is required when working outdoors. 

Broad-brimmed hats, long sleeved shirts and UV protection cream must be worn. 

Brims for safety helmets must be worn where a safety helmet is required. 

Safety glasses with UV protection must be worn. 

A supply of drinking water must be available on work site. Workers must take frequent drink breaks on hot days. 

Hazard Management 

Electrical Equipment 

All electrical equipment must be regularly inspected and tagged. 

Work on live electrical installations is prohibited except for the purpose of testing or in emergency situations following a risk 

assessment and approval by a manager. 
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ISSUE 

Manual Handling 

Manual handling is to be eliminated wherever possible. 

Wherever possible, use mechanical devices to lift heavy or awkward items. 

Team lifting should only be used where mechanical lifting is absolutely not practical. 

List tasks at your work site/depot where manual handling is prohibited. 

Mobile Phones 

Mobile phones must not be used by persons while: - 

- on foot in the vicinity of mobile plant; or 

- on a work site using explosives. 

Only hands-free mobile phone devices may be used by employees while driving Council vehicles and only for short duration 

calls. 

Working at Heights 

Where there is the potential for a person or object to fall from a height greater than 2-metres, no work is to be carried out 

without fall protection or fall arrest systems in place. Fall arrest systems must be used where secure, fenced work areas 

cannot be provided. 

Ladders must be inspected for faults prior to use. They are to be used primarily as a means of access. 

Only short-term tasks may be carried out from a ladder using the third top rung and ensuring that three points of contact are 

maintained at all times. 

Use of Hazardous Substances 

Hazardous substances must not be used without reference to the Safety Data Sheet (SDS) to ensure that use is in accordance 

with the manufacturer’s instructions taking particular account of recommendations for: - 

- Precautions for use, especially requirements for ventilation and personal protection equipment, 

- Health effects including short and long term effects and risks associated with inhalation, ingestion and skin or eye contact, 

- First aid and emergency requirements; and 

- Safety Data Sheets must be readily accessible to users. 

All containers of hazardous substances including decanted containers must be labelled and carry the minimum set of risk 

phrases. 

Working in the vicinity of public utilities 

All underground, above ground and overhead utilities must be identified and every effort made to have services 

disconnected prior to work commencing where there is a risk of contact. 

All services must be clearly marked using a colour-coded system on plans used on work site. 

All underground services must be located using detection equipment and hand digging techniques if necessary. 

When working under power lines, minimum clearance distances are to be observed. Where this is not possible, a qualified 

safety observer is to be appointed. 

Only plant operators and truck drivers with current Plant and Crane Electrical Safety qualifications are to work within 

minimum clearances. 

 

 

 

 

 

 


