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1. PURPOSE 
The Memorial Planting and Plaques in Parks and Open Spaces Policy establishes eligibility criteria for 
memorial plantings in the public domain and for the installation of plaques on seats or other hard 
landscaping features in the public domain.  
 
The policy also gives direction on historical markers and interpretative signage. The policy does not 
apply to privately owned spaces and places within the Local Government Area (LGA), nor to public 
space within the LGA not managed by Hilltops Council. 
 

2.     OBJECTIVE 
Council is responsible for the management of activities within public open space. There is an ongoing 
high demand for open space resources within the local government area, particularly with increasing 
densities.  
 
Memorials in parks can add to the community’s appreciation of social and cultural heritage as well as 
provide recognition and contribute to an understanding of significant events or persons closely 
associated with history. Decision making in relation to plaques and memorials within parks and open 
space areas needs to consider the balance between the desire to commemorate events or individuals 
and the ongoing enjoyment of uncluttered public space.  
 

3. SCOPE 
This policy applies to all parks and open space areas which fall under the care control and management 
of Hilltops Council.  

 

4.  POLICY STATEMENT  
Council recognises that plaques and memorials provide recognition and are important in celebrating 
significant historical events and persons or organisations closely associated with the leadership, cultural 
and social development of the Hilltops community.  
 

Council is committed to:  
 Providing opportunities to recognise and celebrate significant historical events and persons or 

organisations, closely associated with the leadership, cultural and social development of the 
Hilltops Council LGA. 

 Protect the intended purpose, environmental values and aesthetic appearance of Council’s public 
space.  

 Provide a clear and equitable framework to manage requests for plaques and memorials to be 
located within Council’s public space.  

 Ensure risks are adequately considered in relation to plaques and memorials on Council land.
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5. POLICY 

5.1 Policy Guidelines 
 Council recognises that the community may wish to privately commemorate a 

person or person/s or event in the public domain and this may be supported with 
a tree planting. 

 Requests for a memorial tree planting will be submitted in writing to the Council’s 
Natural Assets team via mail@Hilltops.nsw.gov.au with an outline of the preferred 
location for tree planting. 

 Requests for a memorial plaque will be submitted in writing to the Council’s Open 
Spaces team via mail@hilltops.nsw.gov.au with an outline of the preferred 
location for the plaque. 

 People who have made an outstanding contribution to the local community may 
be acknowledged by a plaque on a seat. New seats are not dealt with under this 
policy. 

 Interpretative signage or historical markers may be installed to assist 
interpretation of particular sites, and enhance understanding of the unique history 
and identity of people and events associated with the location. 

 Council does not support proliferation of plaques, monuments, and markers in the 
public domain and all proposals will be assessed on the proposed location and 
the current number of plaques, monuments, and markers within this location  

 Council will not permit the installation of temporary fixtures to existing structures 
under this policy. At Council’s discretion, unapproved installations will be dealt 
with sensitively and in regard to safety, with the intent of removing installations 
after a maximum of three (3) months. 

 Council will not approve a plaque installation or planting for a person who is not 
yet deceased; and approved installations require consent from the surviving 
partner or immediate family members. 

 Council will not approve the scattering or storage of ashes in parks and open 
space areas. 

 A schedule of fees and charges applies to this policy from 1 July 2026 and can 
be viewed in Council’s advertised Fees and Charges, available on the Council 
website. Up to 30 June 2026 all fees and charges under this policy are price on 
application. 

5.2 Guidelines for locations 
 Include parks and open spaces provided there is no conflict with other uses 

defined in parks Plans of Management and Masterplan. 

 Exclude main street documented streetscapes where the design character and 
features have been developed into a theme, subjected to public consultation, and 
implemented, with the exception of historical markers.  
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5.3 Design specifications for inscription to be placed on seats 
 Plaques shall be affixed in the centre of the upper most lath of the back of the 

bench and should have the following design specifications:  
- Small, rectangular metal plaque - maximum size A7  
- 1.6mm stainless steel  
- Acid etched (black paint fill if appropriate)  
- Typeface - Gills Sans  
- Maximum text of 140 characters in a language that is accessible to the public 
- Completed plaque is to be approved by Council  

 The applicant is required to pay for the design, manufacture and installation of 
the plaque with price on application. 

5.4 Operation and period of tenure  
 Council will install the plaque in the approved location. 

 The Applicant is responsible for any ceremony associated with the installation 
and must obtain any approvals needed for that ceremony.  

 All installations are based on 10 year tenure, and can be renewed after this 
period if the applicant wishes.  

 Upon the end of the 10 year period any memorial plaques shall be removed and 
may be collected by the applicant. 

 Council reserves the right to remove or relocate any seating or installation, which 
in its opinion places a public safety risk, is damaged or beyond reasonable 
repair, or no longer aligns with the purpose and function of the public open 
space.  

5.5 Interpretative signage and historical markers  
 Interpretative signage can enhance the experience and perceptions of a site by 

drawing attention to features associated with the site.  

 Historical markers including monuments can enhance understanding of the 
unique history and identity of the place, the people and the events associated 
with the location.  

 Acknowledging the role Council plays in observing and documenting the life of 
its community, Council will implement at its discretion a program to add 
historical markers in relevant places in the parks and open spaces.  

5.6 Circumstances considered for interpretative signage or historical markers  
Council, at its discretion, may consider installing interpretive signage and/or historical 
markers in the public domain and will take into consideration (as a minimum) that the 
feature/person/event being recognised should be:  

 Historical or other information relevant to the site/location proposed.  

 An individual, organisation or association that has contributed significantly to the 
cultural, political or social aspects of the LGA development.  

 An individual, organisation, or association strongly linked to the LGA and its 
history; and/or,  

 A significant anniversary of an event unique to the LGA’s history and development.

5.7 Design specifications for interpretative signage or historical markers  
 The design used must be relevant and applicable to the site  
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 The materials must be durable in nature.  

6. Roles and Responsibilities  
Natural Assets and Open Spaces staff are responsible for the following:  

 Reviewing and approving memorial trees and plaques on seats, in consultation 
with relevant internal stakeholders. 

 Reviewing and revising this Memorial Planting and Plaques Policy when 
required. Substantive changes must go to council for approval (this does not 
include minor administrative updates). 

 Customer service staff are responsible for processing fees and charges 
associated with memorial plaques.  

 Approval for any memorial tree planting, plaque on seat, interpretative signage or 
historical marker which is not in accordance with the Memorial Planting and 
Plaques Policy will require approval through a Council resolution.  
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Historical markers  Commissioned to enhance understanding of the unique 
history and identity of people and events associated 
with the location.  

May include steel fabrication, engraved or pressed 
metal, based on 20 year + tenure.  

Local Government Area (LGA)  A reference to the LGA in this policy refers to the 
Hilltops Local Government Area.  

Parks and Open Space Areas  Parks and Open Space Areas refer to Community and 
Crown land that is under the care, control and 
management of the Hilltops Council for community 
recreational use and includes public open space which 
is accessible to the community.  

 

 
  

7.  DEFINITIONS 
 

Word/Term  

 

 

Definition (with examples if required)  

Applicant  A person or group which proposes a memorial planting 
or the installation of a memorial plaque on a seat.  

Memorial planting  The memorial planting is established in memory of a 
person or persons and is not accompanied by plaques 
or markers.  

The planting is in keeping with the function, character, 
landscape, flora, or fauna of the site proposed. The 
location should be consistent with current planning, 
succession planning, heritage and environmental 
policies, park Plans of Management (POM) and 
Masterplans.  

Memorial plaque on seat  The memorial plaque on a seat is established in 
memory of a person, association, anniversary or event 
that has made a significant and outstanding contribution 
to the local community.  

Installation comprising an appropriately designed 
plaque based on 10 year tenure, for example A7 small 
rectangular metal plaque.  

Installation applies to an existing Council seat.  

Interpretative signage  Commissioned as a site-specific installation and is 
established to enhance the experience and perceptions 
of the site by interpreting and drawing attention to 
features associated with the site.  

May include signage in a variety of durable formats, 
based on 20 year+ tenure.  
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Governance 

This policy should be read in conjunction with any related legislation, codes of practice, 
relevant internal policies, and guidelines. 

 

Document History 

Date Status Version Resolution Description 

July 2025 Draft 0.1  Draft Memorial Planting and 
Plaques Policy - created 

23 July 2025 Draft 0.2  Draft Memorial Planting and 
Plaques Policy presented to 
Council for 28 day public 
exhibition and submissions. 

23 July 2025 Draft 0.3 25/230 Draft Memorial Planting and 
Plaques Policy approved for 28 
day public exhibition and 
submissions 

21 August 2025 Final 1.1 25/230 Memorial Planting and Plaques 
Policy adopted with no 
submissions received. 

 

 This Policy shall be reviewed within 12 months of an election, and thereafter at intervals 
of no greater than four years. Any review will ensure this Policy continues to meet all 
statutory requirements and the operational needs of Hilltops Council.  

 The Policy may also be reviewed at other times as determined by Hilltops Council. 
 This Policy commences on and from the date of adoption by Hilltops Council as listed 

in the document history and replaces all previous versions. 

 


