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Policy Title Child Safety and Wellbeing Policy 

Responsible Manager(s) Manager Governance and Risk 

Contact Officer(s) Manager Governance and Risk 

Directorate Corporate and Community  

Approval Date   5 January 2026 

Strategic Focus Area LE     Leadership 
LE.1. Lead, govern, and regulate with integrity, fairness, 

transparency, and accountability. 
 

1. Purpose  
The Child Safety and Wellbeing Policy (Policy) outlines Hilltops Council’s (Council) commitment 
to embedding a culture of safety for children throughout our organisation. It outlines Council’s 
expectations of its workers (paid and volunteer) when interacting and engaging with children. The 
Policy focuses on how Council can build and maintain a child-safe environment that is inclusive, 
transparent and promotes children’s participation. 
 
Council aims to meet and maintain the National Principles for Child Safe Organisations and the 
NSW Child Safe Standards by providing a safe environment, empowering children, and young 
people, educating staff and the community about child protection responsibilities, and responding 
appropriately to child safety concerns. The principles and standards are complementary in 
addressing the necessary elements for child safe practices. 
 

2. Scope 
 
Safeguarding children is everyone's business. This policy applies to:  

• Council staff and Councillors,  
• permanent employees, whether full-time or part-time,  
• temporary or casual employees,  
• consultants,  
• volunteers and  
• individual contractors working for the Council.  

 
The policy may also apply to other people who perform official public functions and their conduct 
and activities could be investigated by an investigating authority. This may include volunteers and 
those contracted to work for the Council.  
 
This Policy dictates the Council’s interaction, relations with and service delivery to minors, specifically 
children and young people under eighteen (18) years of age. 
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3. Policy Statement 
Children including young people (interchangeable) is defined as any person under the age of 
eighteen (18) years. 

Council is committed to the safety and wellbeing of children and expects all children who 
participate in its programs or engage in its activities will have a safe and happy experience.  

Council will actively promote the health, safety and welfare for all children and young people by 
ensuring the provision of a safe environment for children and young people whilst using Council 
services or on Council premises.  
 

Council is committed to the National Principles for Child Safe Organisations: 
 

1. Child safety is embedded in organisational leadership, governance, and culture. 

2. Children participate in decisions affecting them and are taken seriously. 

3. Families and communities are informed and involved. 

4. Equity is upheld and diverse needs are taken into account. 

5. People working with children are suitable and supported. 

6. Processes to respond to complaints of child abuse are child focused. 

7. Staff are equipped with the knowledge, skills, and awareness to keep children safe 
through continual education and training. 

8. Physical and online environments minimise the opportunity for abuse or other kinds of 
harm to occur. 

9. Implementation of the Child Safe Standards is continuously reviewed and improved. 

10. Policies and procedures document how the organisation is child safe. 
 

Council will adopt the following key values that prioritise children's safety:  
 

 • The best interests of children and their protection from harm is paramount;  
 • Child abuse is not tolerated and must not happen;  
 • Children's rights are understood and respected;  

• Concerns about child safety raised by children and their parents and/or carers are   
acted upon; and  

• Reporting abuse is actively encouraged and never obstructed or prevented.  
 

Council is committed to promoting and creating a Local Government Area (LGA) that is child safe 
and child friendly. Council values and supports the rights of children and is committed to support 
all children living in its jurisdiction to reach their full potential.  

Council supports children and young people having safe and happy experiences within our 
community, accessing our facilities and in the care of our services. Council maintains the active 
participation of children and young people in the organisation by involving them in decision 
making, particularly in matters that directly impact them.  
 

Council will ensure all staff, volunteers and contractors engaged in a child related role have a 
valid Working with Children Check (WWCC) in accordance with the Child Protection (Working 
with Children) Act 2012 (NSW). 
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Policy Details 
 

4. POLICY ELEMENTS 

The following criteria and/or elements represent Council’s commitment and approach 
to the safety and wellbeing of children. 

4.1 Children’s Participation 
Council supports the active participation of children in our services, programs, and 
events. Council will provide accessible opportunities and encourage children to take 
part in decisions that affect them now and in the future.  

 Council promotes children’s safety and wellbeing in both physical and online 
environments. 

 Staff are alert to children at possible risk of harm and follow the procedures for 
either mandatory reporting or reportable conduct. 

 Children are involved in decision making, especially about matters that will 
directly affect them. Children are heard, and their opinions are respected and 
taken seriously. Children are provided with avenues to have their voice heard 
including through conversations, art, visuals and online. 

 Children with a disability may be particularly vulnerable and may need support 
to communicate any safety issues. 

 Wherever applicable, we inform children and young people about what they can 
do if they feel unsafe.  

   Communication 
 The Hilltops Council Child Protection Policy will be discussed during induction 

sessions for all new staff, volunteers and students that will be in contact with 
children. 

 Children and parents joining our program/s will receive a copy of the Hilltops 
Council Child Safety and Wellbeing Policy. 

 This Policy will be placed on Council’s corporate website. 
 Council will keep staff and the community updated regarding child protection 

issues and responsibilities. 
4.2 Staff Recruitment 

 Council applies and maintains a rigorous recruitment, screening and selection 
process including relevant interview questioning, confirming Working with 
Children Check status, and thorough reference checking of all preferred 
applicants for roles that engage or work with children and young people. 

 Staff will follow the Working with Children Check Policy and Procedure. 
 Induction of new staff includes a focus on child protection and child safety  

and wellbeing. 
4.3 Training, Support and Supervision of Workers 

 All staff (aquatics, libraries, youth workers) who interact with children and 
young people will receive relevant training in child protection, including any 
staff supervising minors. This element also applies to any future roles which 
may directly interact with and supervise minors. 

 All other staff will receive information on keeping children safe, relevant to their 
role. 
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4.4 Complaints Management and Reporting 
 Council abides by all legislation related to managing complaints, reporting 

concerns about a child’s safety and wellbeing, and reporting allegations of staff 
misconduct. 

 Mandatory reporters use the Child Story Reporter website to determine risk of 
significant harm and to report when advised. Staff will follow the Child 
Protection Mandatory Reporting Procedure. 

 All staff will report to their supervisor any concerns related to reportable 
conduct of staff or contractors. Staff will follow the Child Protection Reportable 
Conduct Procedure. All reportable allegations of child abuse must be reported 
to Council’s People and Safety Manager. Allegations may be reported by 
children or young people, families, Councillors, employees, contractors or 
volunteers. 

4.5   Mandatory Reporting 
 Where there are concerns that a child or young person is suspected of being 

at risk of significant harm, staff who are ‘mandatory reporters’ are required to 
report these concerns to the Department of Communities and Justice (DCJ) 
Child Protection Helpline.  

 The Mandatory Reporter Guide (MRG) is used to help determine when and 
what should be reported. Staff who are not mandatory reporters, as well as 
members of the community, can also report the suspected risk of significant 
harm to the Child Protection Helpline. The Child Protection Helpline receives 
reports via either telephone on PH: 132 111 or via eReporting. Mandatory 
reporting is outlined in the Children and Young Persons (Care and Protection) 
Act 1998. MRG 

 The FACS Child Protection Helpline receives reports via either telephone on  
PH: 132 111 or via eReporting. Mandatory reporting is outlined in the Children 
and Young Persons (Care and Protection) Act 1998. 

4.6 Risk Management 
 Council adopts a risk management approach to the safety of children through 

the effective recruitment and training of staff; identifying and mitigating risks in 
the physical and online environments; developing action plans to deal with 
risks; encouraging and involving children in decision making; and ensuring 
children are informed of their rights and empowered to identify and report 
when they feel unsafe. 

4.7   Privacy and confidentiality 
 Council is committed to protecting an individual’s right to privacy. All personal 

information considered during the process of reporting or investigation will be 
collected and managed in accordance with Council’s Privacy Management 
Plan. Personal information will only be disclosed to another party if there is a 
legislative requirement for such disclosure. 

4.7  This Policy refers to other Child Protection documents that give more detailed 
guidance on the processes and procedures that we are required to follow to  
ensure compliance with child protection legislation and the safety and 
wellbeing of children across all areas of our organisation. 
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Terms and Definitions 
In this Policy the terms below have the following meanings. 

 

TERM DEFINITION 
Abuse A term used to refer to different types of harm or maltreatment. In this 

document it refers to types of harm or maltreatment that children and 
young people experience, including physical harm, sexual assault, 
exposure to domestic violence, psychological harm and prenatal risks. 

Child A person aged under 18 years. Under child protection legislation, a child 
is defined as aged under 16 years for Mandatory Reporting, and as under 
18 years for Reportable Conduct. A young person is defined as aged 16 
and 17 years for Mandatory Reporting. 

Child related work Providing services for under 18s, where the work normally involves being    
face to face with children or where contact with children is more than 
incidental to their work. (As defined by the Child Protection (Working with 
Children) Act 2012). 

Child Safety Officers Individuals within Council designated by the General Manager to manage 
reporting and investigation requirements in relation to mandatory 
reporting of children at significant risk of harm and reportable conduct of 
staff. 

Child Safe Organisation An organisation that consciously and systematically creates conditions 
that reduce the likelihood of harm to children; creates conditions that 
increase the likelihood of identifying and reporting harm to children; and 
responds appropriately to disclosures, allegations, and suspicions of 
harm to children. 

Council official An individual who conducts public official functions or acts in the capacity 
of a public official, and includes Councillors, members of staff of a council, 
administrators, council committee members, conduct reviewers and 
Council delegates. 

Mandatory reporting The legal requirement for any person delivering a service to children or 
in management of a service for children to report concerns for a child at 
risk of significant harm. 

Mandatory Reporters Persons to which section 27 of the Children and Young Persons (Care 
and Protection) Act 1998 (NSW) applies. Mandatory Reporters are 
persons who, in the course of their professional work or other paid 
employment deliver health care, welfare, education, children's services, 
residential services, or law enforcement, wholly or partly, to children. It 
also includes people who hold a management position in an organisation, 
the duties of which include direct responsibility for, or direct supervision 
of, the provision of health care, welfare, education, children's services, 
residential services, or law enforcement, wholly or partly, to children. 

Other worker Other worker includes contractors or subcontractors engaged through a 
third-party supplier; students gaining work experience or volunteers. 

Reportable conduct Allegation against staff involving: A sexual offence with or in the presence 
of a child; Sexual misconduct with or in the presence of a child; Ill 
treatment of a child; An assault against a child; Neglect/failure to protect 
a child from abuse or harmful environments; and/or psychological harm. 
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Wellbeing The state of doing well especially in relation to one’s happiness or 
success. When children are safe, they are most likely to succeed and be 
happy. 

Working with Children 
Check (WWCC) 

A clearance to work with children that is required of anyone involved in 
child related work in NSW. The check provides either clearance to work 
with children for five years, or a bar against working with children. 

Young Person A young person can be defined in a variety of ways depending on the 
context. For the purpose of this Policy a young person is a person who is 
over the age of 16 years but under the age of 18 years. 
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Governance 
This policy should be read in conjunction with any related legislation, codes of practice, 
relevant internal policies, and guidelines. 

 

Council Policies 
Name Link 
 
Hilltops Councils Code of Conduct    
 

 
Council Policies & Plans - Hilltops Council 
(nsw.gov.au) 

 
Hilltops Councils Complaint 
Management Policy 
 

 
Council Policies & Plans - Hilltops Council 
(nsw.gov.au) 
 

 

Related Legislation and Policies 
 

Name Link 

A guide to the Child Safe Standards  Guide to the Child Safe Standards (nsw.gov.au) 
 

Advocate for Children and Young 
people Act 2014 

  Advocate for Children and Young People Act 2014 
(nsw.gov.au) 

Commonwealth Child Safe Framework 
 

  Commonwealth Child Safe Framework (Second 
Edition) (pmc.gov.au) 

 
Child Protection (Offenders Prohibition 
Orders) Act 2004 

  Child Protection (Offenders Prohibition Orders) Act 
2004 No 46 - NSW Legislation 

 
Child Protection (Offenders 
Registration) Act 2000 

  Child Protection (Offenders Registration) Act 2000 No 
42 - NSW Legislation 

 
Child Protection (Working with 
Children) Regulation 2013 

  Child Protection (Working with Children) Regulation 
2013 - NSW Legislation 

 

Child Protection (Working with 
Children) Act 2012 (NSW) 

  Child Protection (Working with Children) Act 2012 - 
Child Wellbeing and protection laws in NSW | Family 
& Community Services 

 
Children and Young Persons (Care 
and Protection)  
Regulation 2012 

  Children and Young Persons (Care and Protection)  
Regulation 2012 (nsw.gov.au) 

 
Children and Young Persons (Care 
and Protection) Act 1998 

  Commission for Children and Young People Act 1998  
act-1998-146 (nsw.gov.au) 
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Children and Young Persons (Care 
and Protection)  
Regulation 2012 

 
Children and Young Persons (Care and Protection) 
Regulation 2012 (nsw.gov.au) 
 

Civil Liability Amendment (Child 
Abuse) Bill 2021 

Civil Liability Amendment (Child Abuse) Bill 2021 
(nsw.gov.au) 

Community Welfare Act 1987 Community Welfare Act 1987 No 52 - NSW Legislation 

Crimes Act 1990 Crimes Act 1900 No 40 - NSW Legislation 

Crimes (Domestic and Personal 
Violence) Act 2007 

Crimes (Domestic and Personal Violence) Act 2007 No 
80 - NSW Legislation 

Education and Care Services 
National Regulations 2012 

Education and Care Services National Regulations 
(2011 SI 653) - NSW Legislation 

Government Information (Public 
Access) Act 2009 

Government Information (Public Access) Act 2009 
(nsw.gov.au) 

Ombudsman Act 1974 Ombudsman Act 1974 No 68 - NSW Legislation 

The National Principles for Child Safe 
Organisations 

National Principles for Child Safe Organisations | 
National Office for Child Safety (pmc.gov.au) 

The NSW Child Safe Standards 
Child Safe Standards (nsw.gov.au) 

The Office of the Children’s Guardian 
ACT 2019 

Children’s Guardian Act 2019 No 25 - NSW Legislation 

Principles for Child-Safe 
Organisations 

Principles for child-safe organisations (nsw.gov.au) 
 

United Nations Convention on the 
Rights of the Child 

United Nations Convention on the Rights of the 
Child (unicef.org.au) 

 
 

 
Other references 
 
 
UNICEF in AUSTRALIA 

 
Children's rights and the work of UNICEF in Australia 
- UNICEF Australia 
 

 
Reporting to the United Nations on 
Children's Rights 
 

 
Reporting to the United Nations on Children's Rights | 
Australian Human Rights Commission 
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RECOMMENDED COURSES 
 
 
FREE 
E-learning 
modules 
 

 

The modules are now available, free of charge, at this link E-learning 
modules (humanrights.gov.au) 

As part of the Child Safe Organisations project, the Australian 
Government commissioned the Australian Human Rights Commission to 
develop practical tools and resources to help organisations implement 
the National Principles for Child Safe Organisations. 

 

 
NSW OCG  
E-Learning 

 

eLearning - NSW Office of the Children's Guardian 

 

 
 
FREQUENTLY ASKED QUESTION’S (FAQ’S) 
 
Information for 
employers 

 

Information for employers (nsw.gov.au) 

 
Employees and 
Volunteers FAQ 

 

Employees and volunteers FAQ - NSW Office of the Children's Guardian 

 
Fact sheets - 
reportable 
conduct 
 

 

Fact sheets - reportable conduct - NSW Office of the Children's Guardian 
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Document History 
 

Date Status Version Resolution Description 

October 2022 Draft 0.1  Child Safety and Wellbeing Policy 
reviewed and formatted.  

4 July 2023 Draft 0.2    Child Safety and Wellbeing Policy    
reviewed. 

26 November 2025 Draft 0.3  Draft Child Safety and Wellbeing 
Policy presented to Hilltops Council 
for endorsement for 28-day public 
exhibition and submissions. 

26 November 2025 Draft 0.4 HC57/2025 Draft Child Safety and Wellbeing 
Policy approved for 28-day public 
exhibition and submissions. 

5 January 2026 Final 1.0 HC57/2025 No submissions received - Child 
Safety and Wellbeing Policy - 
adopted. 

 
This Policy shall be reviewed within 12 months of an election, and thereafter at intervals of 
no greater than four years. Any review will ensure this Policy continues to meet all statutory 
requirements and the operational needs of Hilltops Council. The Policy may also be 
reviewed at other times as determined by Hilltops Council. 
 
This Policy commences on and from the date of adoption by Hilltops Council as listed in the 
document history and replaces all previous versions. 
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Appendices 
 

Family Support Services 
Organisations helping families through difficult periods. 

Child Protection 
For details on Hilltops Council's responsibilities, see Child Safety and Wellbeing on the Children 
Youth and Families page. In an emergency, call 000. 

 Office of the Children's Guardian 
Ph: 02 8219 3600 
ocg.nsw.gov.au/ 

 

 Child Protection Helpline 
Ph: 132 111 
www.facs.nsw.gov.au/families/Protecting-kids 

 

 Full Stop Australia 
Ph: 1800 424 017 (NSW Sexual Violence Helpline) 
www.fullstop.org.au 

 

 National Association for Prevention of Child Abuse and Neglect Inc 
Unit 2.09, 105 Florence St, Wynnum QLD 4178 
Ph: 02 8073 3300 
www.napcan.org.au 

 

 National Redress Scheme 
Ph: 1800 737 377 
www.nationalredress.gov.au 
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The Office of Children's Guardian 
 The Office of Children's Guardian is the NSW body upholding children and young 

persons’ right to be safe. 
 
 

 

 


