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Water Restriction Details – Drought Management Plan 2012 V1.1 

Level 1 – Low - 221 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens 
 

Microsprays, drip systems, soaker 
hoses, non-fixed sprinklers, 
handheld hoses only. 

Summer 
1800-0900 hrs 
Winter 
0600-1000 & 1600-2200 

Irrigation of new turf Permitted for one week after laying 
after which level 1 restriction on 
watering lawns applies 

 

Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Permitted  
First fill of private swimming pools/spas Permitted  
Washing cars at home Permitted with bucket and rinse 

with trigger hose on lawn 
 

Baths, showers Permitted  
Washing of clothes Permitted  
Use of evaporative air conditioners Permitted  
Inflatable or temporary children pools Permitted  

NON-RESIDENTIAL WATER USE 
Watering of lawns & gardens 
 

Microsprays, drip systems, soaker 
hoses, non-fixed sprinklers, 
handheld hoses only. 

Summer 
1800-0900 hrs 
Winter 
0600-1000 & 1600-2200 

Turf farm irrigation, market gardens Permitted  
Irrigation of new turf Permitted for one week after laying 

after which level 1 restriction on 
watering lawns applies 

 

First fill of public swimming pools/spas, including 
those in motels etc. 

Permitted  

Topping up public swimming pools/spas, 
including those in motels etc. 

Permitted  

Public car and truck wash facilities Permitted  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

Permitted  

Cleaning – exterior Permitted with trigger hoses  
Commercial or Government nurseries Permitted  
Abattoirs Permitted  
Food or pet food production Permitted  
Canneries Permitted  
Pet care Permitted  
Public water features Permitted  
Childcare Permitted  
Public parks, gardens, aviaries, plant houses, zoos Permitted  
Schools, technical colleges, universities Permitted  
Hospitals, hospices, nursing homes, rehab 
centres 

Permitted  

Motels, caravan parks, cabins Permitted  
Businesses with cooling towers Permitted  
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Level 2 – Moderate - 203 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens 
 

Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers, handheld hoses 
only. 

Summer 
0600-0900 & 1800-2100 hrs 
Winter 
0700-1000 & 1600-2200 hrs 

Irrigation of new turf Permitted for one week after 
laying after which level 2 
restriction on watering lawns 
applies 

 

Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Permitted 0700-0900 & 1800-2000 hrs 
First fill of private swimming pools/spas Permitted 0700-0900 & 1800-2000 hrs 
Washing cars at home Permitted with bucket and rinse 

with trigger hose on lawn 
0900-1200 hrs 

Baths, showers Permitted Permitted 
Washing of clothes Permitted Permitted 
Use of evaporative air conditioners Permitted Permitted 
Inflatable or temporary children pools Permitted Permitted 

NON-RESIDENTIAL WATER USE 
Watering of lawns & gardens 
 

Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers, handheld hoses 
only. 

Summer 
0600-0900 & 1800-2100 hrs 
Winter 
0700-1000 & 1600-1900 hrs 

Turf farm irrigation, market gardens Permitted  
Irrigation of new turf Permitted for one week after 

laying after which level 2 
restriction on watering lawns 
applies 

 

First fill of public swimming pools/spas, including 
those in motels etc. 

Permitted  

Topping up public swimming pools/spas, 
including those in motels etc. 

Permitted 0700-0900 & 1800-2000 hrs 

Public car and truck wash facilities Permitted  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

Permitted  

Cleaning – exterior Permitted with trigger hoses  
Commercial or Government nurseries Permitted  
Abattoirs Permitted  
Food or pet food production Permitted  
Canneries Permitted  
Pet care Permitted  
Public water features Permitted  
Childcare Permitted  
Public parks, gardens, aviaries, plant houses, zoos Permitted  
Schools, technical colleges, universities Permitted  
Hospitals, hospices, nursing homes, rehab 
centres 

Permitted  

Motels, caravan parks, cabins Permitted  
Businesses with cooling towers Permitted  
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Level 3 – High - 184 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens 
 

Permitted from 0600-0900hrs 
and 1800-2100hrs every second 
day on the odd or even scheme 
(the house number being either 
an odd or even number and 
taking turns on alternative days 
for nominated water use. The 
cycle starts with even 
numbered houses on the first 
day of water restrictions). 
Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers only. 
Handheld hoses not allowed. 

Summer 
0600-0900 & 1800-2100 hrs 
Winter 
0700-1000 & 1600-1900 hrs 

Irrigation of new turf Permitted for one week after 
laying after which level 3 
restriction on watering lawns 
applies 

 

Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Permitted if pool covers used 0700-0900 & 1800-2000 hrs 
First fill of private swimming pools/spas Permitted if pool covers used 0700-0900 & 1800-2000 hrs 
Washing cars at home Permitted with bucket only on 

lawn 
0900-1200 hrs 

Baths, showers Permitted  
Washing of clothes Full loads only encouraged  
Use of evaporative air conditioners Permitted  
Inflatable or temporary children pools Permitted  

NON-RESIDENTIAL WATER USE 
Watering of lawns & gardens 
 

Permitted from 0600-0900hrs 
and 1800-2100hrs every second 
day on the odd or even scheme 
(the house number being either 
an odd or even number and 
taking turns on alternative days 
for nominated water use. The 
cycle starts with even 
numbered houses on the first 
day of water restrictions). 
Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers only. 
Handheld hoses not allowed 

Summer 
0600-0900 & 1800-2100 hrs 
Winter 
0700-1000 & 1600-1900 hrs 

Turf farm irrigation, market gardens WSAP Required. Irrigation only 2000-0800 hrs 
Irrigation of new turf Permitted for one week after 

laying after which level 3 
restriction on watering lawns 
applies 

 

First fill of public swimming pools/spas, including 
those in motels etc. 

Permitted  

Topping up public swimming pools/spas, 
including those in motels etc. 

Permitted 0700-0900 & 1800-2000 hrs 

Public car and truck wash facilities WSAP Required  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

WSAP Required  
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Cleaning – exterior WSAP Required. Permitted with 
trigger hoses 

 

Commercial or Government nurseries WSAP Required  
Abattoirs WSAP Required  
Food or pet food production WSAP Required  
Canneries WSAP Required  
Pet care WSAP Required  
Public water features WSAP Required  
Childcare WSAP Required  
Public parks, gardens, aviaries, plant houses, zoos WSAP Required  
Schools, technical colleges, universities WSAP Required  
Hospitals, hospices, nursing homes, rehab 
centres 

WSAP Required  

Hotels, motels, caravan parks, cabins, registered 
clubs 

WSAP Required  

Businesses with cooling towers WSAP Required  
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Level 4 – Very High - 160 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens 
Gardens only. No irrigation of lawns permitted. 
 

Microsprays, drip systems & 
soaker hoses only. 
 
Non-fixed sprinklers & 
Handheld hoses not allowed. 

Wednesdays & Sundays only 
Summer:  
1800-2000 hrs 
Winter 
1600-1800 hrs 

Irrigation of new turf Not permitted  
Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Permitted if pool covers used 0700-0900 & 1800-2000 hrs 
First fill of private swimming pools/spas Only with Council’s permission 0700-0900 & 1800-2000 hrs 
Washing cars at home Permitted with bucket only on 

lawn 
0900-1200 hrs 

Baths, showers Five (5) minute showers, one 
bath per person per day 

 

Washing of clothes Full loads only permitted  
Use of evaporative air conditioners Permitted 0700-2400 hrs 
Inflatable or temporary children pools Permitted  

NON-RESIDENTIAL WATER USE 
Watering of lawns & gardens 
Gardens only. No irrigation of lawns permitted. 
 

Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers only. 
Handheld hoses not allowed. 

Wednesdays & Sundays only 
Summer:  
1800-2000 hrs 
Winter 
1600-1800 hrs 

Turf farm irrigation, market gardens WSAP Required  
Irrigation of new turf Not Permitted  
First fill of public swimming pools/spas, including 
those in motels etc. 

Only with Council’s permission  

Topping up public swimming pools/spas, 
including those in motels etc. 

Permitted if pool covers used 0700-0900 & 1800-2000 hrs 

Public car and truck wash facilities WSAP Required  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

WSAP Required  

Cleaning – exterior WSAP Required  
Commercial or Government nurseries WSAP Required  
Abattoirs WSAP Required  
Food or pet food production WSAP Required  
Canneries WSAP Required  
Pet care WSAP Required  
Public water features WSAP Required  
Childcare WSAP Required  
Public parks, gardens, aviaries, plant houses, zoos WSAP Required  
Schools, technical colleges, universities WSAP Required  
Hospitals, hospices, nursing homes, rehab 
centres 

WSAP Required  

Hotels, motels, caravan parks, cabins, registered 
clubs 

WSAP Required  

Businesses with cooling towers WSAP Required  
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Level 5 – Extreme - 142 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens 
Gardens only. No irrigation of lawns permitted. 
 

Bucket/watering cans only. 
 
Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers, handheld hoses not 
allowed. 

Sundays only 
Summer 
1800-2000 hrs 
Winter 
1300-1500 hrs 

Irrigation of new turf Not permitted  
Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Not permitted  
First fill of private swimming pools/spas Not permitted  
Washing cars at home Not permitted 0900-1200 hrs 
Baths, showers Three (3) minute showers, one 

bath (100 mm depth) per person 
per day 

 

Washing of clothes Full loads only permitted  
Use of evaporative air conditioners Permitted – Exemptions 

possible for aged care and 
nursing homes 

0700-2400 hrs 

Inflatable or temporary children pools Not permitted  
NON-RESIDENTIAL WATER USE 

Watering of lawns & gardens 
Gardens only. No irrigation of lawns permitted. 
 

Bucket/watering cans only. 
 
Microsprays, drip systems, 
soaker hoses, non-fixed 
sprinklers, handheld hoses not 
allowed. 

Sundays only 
Summer 
1800-2000 hrs 
Winter 
1300-1500 hrs 

Turf farm irrigation, market gardens Not Permitted  
Irrigation of new turf Not Permitted  
First fill of public swimming pools/spas, including 
those in motels etc. 

Not Permitted  

Topping up public swimming pools/spas, 
including those in motels etc. 

Not Permitted 0700-0900 & 1800-2000 hrs 

Public car and truck wash facilities WSAP Required  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

WSAP Required  

Cleaning – exterior WSAP Required  
Commercial or Government nurseries WSAP Required  
Abattoirs WSAP Required  
Food or pet food production WSAP Required  
Canneries WSAP Required  
Pet care WSAP Required  
Public water features WSAP Required  
Childcare WSAP Required  
Public parks, gardens, aviaries, plant houses, zoos WSAP Required  
Schools, technical colleges, universities WSAP Required  
Hospitals, hospices, nursing homes, rehab 
centres 

WSAP Required  

Hotels, motels, caravan parks, cabins, registered 
clubs 

WSAP Required  

Businesses with cooling towers WSAP Required  
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Level 6 – Critical - 129 litres/person/day 
RESIDENTIAL WATER USE 

Watering of lawns & gardens Not permitted  
Irrigation of new turf Not permitted  
Washing down walls or paved surfaces Not permitted  
Topping up private swimming pools/spas Not permitted  
First fill of private swimming pools/spas Not permitted  
Washing cars at home Not permitted 0900-1200 hrs 
Baths, showers Three (3) minute showers, one 

bath (100 mm depth) per person 
per day 

 

Washing of clothes Two full loads of clothes per 
week 

 

Use of evaporative air conditioners Permitted – Exemptions 
possible for aged care and 
nursing homes 

1800-2200 hrs 

Inflatable or temporary children pools Not permitted  
NON-RESIDENTIAL WATER USE 

Watering of lawns & gardens Not permitted  
Turf farm irrigation, market gardens Not Permitted  
Irrigation of new turf Not Permitted  
First fill of public swimming pools/spas, including 
those in motels etc. 

Not Permitted  

Topping up public swimming pools/spas, 
including those in motels etc. 

Not Permitted 0700-0900 & 1800-2000 hrs 

Public car and truck wash facilities Not Permitted  
Construction industry – wash down, paint prep, 
curing, mortar or concrete mix 

Not Permitted  

Cleaning – exterior Not Permitted  
Commercial or Government nurseries Not Permitted  
Abattoirs Not Permitted  
Food or pet food production Not Permitted  
Canneries Not Permitted  
Pet care WSAP Required  
Public water features Not Permitted  
Childcare WSAP Required  
Public parks, gardens, aviaries, plant houses, zoos Not Permitted  
Schools, technical colleges, universities Not Permitted  
Hospitals, hospices, nursing homes, rehab 
centres 

WSAP Required  

Hotels, motels, caravan parks, cabins, registered 
clubs 

Not Permitted  

Businesses with cooling towers Not Permitted  
 


