 Application form | Customer Service & Information Officer | Harden & Young
| Permanent, full-time and casual |

Notes: 
· Please provide specific examples for each criterion instead of restating your experience from your résumé.
· If you have technical issues entering your answers into the form below, simply respond to the selection criteria as part of your application email.


Dear Sir or Madam

[bookmark: _Hlk164854279]My name is: Click or tap here to enter text., and I am interested in working (pick one or both):

☐ - Permanent full-time, 70hours per 9-day fortnight.
☐ - Casual 

Please find below my claims towards the selection criteria:


ESSENTIAL

1. Certificate III in Business, Government, Local Government or similar field, or equivalent demonstrated experience.
Click or tap here to enter text.

2. Excellent customer services skills with demonstrated experience of one or more years in a similar position.
Click or tap here to enter text.

3. Sound administration and clerical experience including cash handling and reconciliation.
Click or tap here to enter text.

4. An ability to understand and identify customer needs and use appropriate strategies to achieve positive outcomes.
Click or tap here to enter text.
5. Excellent communication and conflict resolution skills with demonstrated ability to deal with challenging customer queries.
Click or tap here to enter text.
6. Current Class C Drivers Licence.
Click or tap here to enter text.
DESIRABLE

1. Experience working in the Local Government Sector or other Government body.
Click or tap here to enter text.

Provide copies of your competency or certification/licencing in: 
· Current Class C Drivers Licence
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