| Application form | Customer Service & Information Officer |
| Harden & Young |
| Temporary, full-time (mat leave relief for up to 6-months) |

Note: Please provide specific examples (what you did, how you did it and the result), rather than repeating what’s already in your résumé.


· [bookmark: _Hlk164854279]Full name: Click or tap here to enter text.

· Contact phone number: Click or tap here to enter text.

· Email: Click or tap here to enter text.

· Please indicate whether you are a veteran by checking the following box: ☐

· Applicant questions (please respond to each):


Core
1. Provide details of your Certificate III in Business, Government, Local Government or similar field, or equivalent demonstrated experience.
Click or tap here to enter text.

2. Give examples of your excellent customer services skills with demonstrated experience of 1 or more years in a similar position.
Click or tap here to enter text.

3. Describe your level of administration and clerical experience including your level of cash handling and reconciliation.
Click or tap here to enter text.

4. Tell us about your ability to understand and identify customer needs and use appropriate strategies to achieve positive outcomes. Give examples.
Click or tap here to enter text.
(Core) - Provide copies of your: 
· Certificate III Transcript/Statement of Attainment
· Drivers Licence (C or above), 

Desirable
1. Give examples of your experience dealing with difficult customers, and describe your approach to conflict resolution.
Click or tap here to enter text.
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